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Check your address 

Step 1 

Visit Broadbandmap.FCC.gov using an internet-connected device and type in your address in 
the search bar. 
 

 
 

Step 2 
Click on Fixed Broadband Settings. Under Technologies, check the box labeled “All Wired and 
Licensed Fixed Wireless” for relevant technologies (Copper, Cable, and Licensed Fixed Wireless) 
in scope for challenge. 
 

 
 
 
 
 
 
 
 
 
 

https://broadbandmap.fcc.gov/home
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Step 3 
Validate your internet availability. If any of the below issues apply to you, submit an Availability 
Challenge. Please see page 5 for detailed instructions. 

 
 

Step 4 

Verify your address’s location information. If any of the below issues apply to you, submit a 
Fabric/Location Challenge. Please see page 8 for detailed instructions. 
 

  

Fabric / Location Check: Do you notice any issues with the location information? 
 

1. Your home is missing from the map (e.g., there is no pin or “location data” available for 
your address) 

2. Your home is misidentified as a commercial location, instead of a residence 
3. Your home address or number of units at the address is incorrect 
4. Your home’s placement (e.g., geographic coordinates) on the map are incorrect 

 

Availability Check: Do you notice any issues with the providers and/or the speeds reported?  
 

1. Provider failed to schedule a service installation within 10 business days of a request 
2. Provider did not install the service at the agreed-upon time 
3. Provider requested more than the standard installation fee to connect the location 
4. Provider denied the request for service 
5. Provider does not offer the technology reported to be available at the location 
6. Provider does not offer the speed(s) shown on the National Broadband Map for 

purchase at the location 
7. No wireless or satellite signal is available at the location 
8. New, non-standard equipment is required to connect the location 

 



 

 5 

Submitting an Availability Challenge 

 

Step 1 

Select availability challenge on the right-hand side. 

  
 
 

Step 2 

On the pop-up menu, select the provider you want to challenge. Ensure you are selecting 
options with only Copper, Cable, or Licensed Fixed Wireless under the Technology (these are 
the relevant technologies applicable for challenges). 
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Step 3 

Select “Send my challenge…” and enter your contact information, along with the challenge 
reason that applies to you (see Appendix A for additional assistance). 
 

 
 
 

Step 4 

Describe your experience and/or upload any relevant evidence (e.g., emails or screenshots of 
correspondence with provider, screenshots of the website, and/or marketing materials from 
the provider). 
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Step 5 

Certify the information is correct and submit the challenge. If you do not feel comfortable 
submitting, visit our website and fill out the questionnaire here so that we can submit 
challenges on your behave.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://dceo.illinois.gov/connectillinois/fcc-broadband-challenge.html
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Submitting a Fabric/Location Challenge 

 

Step 1 

Select Location Challenge. 

 
 

Step 2 

Enter your contact information (your name and email are required, and your phone number is 
optional). 

 
 

Step 3 

Select the type of challenge you wish to file from the drop-down menu (see Appendix B for 
additional assistance). The remaining fields will update based on the type of challenge you 
select. 
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Step 4 

Describe why the information is incorrect and, if you have documentation to support your 
challenge, upload a file (e.g., Google Maps screenshots, photos, descriptions). 
 

 
 
 

Step 5 

Certify the information is correct and submit the challenge. 
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Appendix 

 

A. Availability Challenge reasons: 
 

• Provider does not offer the technology reported to be available at this location 

- Use this option if the technology listed in the Technology column for the 
provider is not available 

• Provider does not offer the speed(s) reported to be available at this location:  

- Use this option if the reported maximum advertised download and/or upload 
speed is not offered for purchase at the location.  This is distinct from the speed 
being delivered not matching the marketed speed 

• Provider denied a request for service 

• Provider requested more than the standard installation fee to connect service 

• Provider failed to schedule a service installation within 10 business days of a request 

• Provider did not install the service at the agreed-upon time 

• A wireless or satellite signal is not available at this location 

• Provider needed to construct new equipment at this location 

 

B. Fabric/location challenge reasons: 
 

• Incorrect Location Address 

- Use this option if your address is incorrect on the pin for your building 

• Incorrect Location Unit Count 

- Use this option if your building’s unit count is incorrect 

• Location is Not Within Correct Building Footprint 

- The location's placement (its geographic coordinates) is incorrect – for example, 
the structure identified as the point to which internet service is delivered is 
incorrect 

• Location is Not Broadband Serviceable 

- Use this option if the “Status” is incorrect (e.g., your home is marked as 
“Served,” when there are no options) 

• Add Additional address for the location 

- Use this option if it shows “No Location data Available” for your address 
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• Incorrect Location Building Type 

- Use this option if your home address shows up as a gray point- meaning that it 
has incorrectly been identified to subscribe to enterprise or commercial-grade 
service rather than mass-market broadband services 

 

C. What to expect after submitting a challenge? 
 

 
 
 
 
 
Source: Information and screenshots taken from https://www.fcc.gov/ and https://broadbandmap.fcc.gov/home.  

https://www.fcc.gov/
https://broadbandmap.fcc.gov/home

